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COUNCIL ON STUDENT EXPERIENCE 

ANNUAL REPORT 
2010-2011 

 
To the Irvine Divisional Senate Assembly: 

 
I. Council Operations 
 
Diane O’Dowd (Biological Sciences), chaired the Council on Student Experience (CSE) in 2010-
11. The Council met eight times during the academic year. Attending regular CSE meetings were 
twelve elected faculty members, the Associate Dean and Assistant Dean of the Division of 
Undergraduate Education (ex officio), the Librarians Association of the University of California, 
Irvine (LAUC-I) Representative, the Director of the Teaching, Learning & Technology Center 
(TLTC), the Director of the Undergraduate Research Opportunities Program, the Vice Chancellor 
of Student Affairs, the Associate Vice Chancellor of Student Affairs and the Director of Research 
and Evaluation in Student Affairs, two representatives from the Association of Graduate Students 
(AGS)  and one representative from the Associated Students of University of California, Irvine 
(ASUCI).  
 
I. Divisional Issues/Policies 

A.  Revisions to Irvine Appendix VIII, Academic Honesty  
 
Over the past three years, CSE has been discussing ways to deal more successfully and 
fairly with problems related to the frequency and disciplinary outcome of incidents of 
academic honesty on campus. In response to a request from the associate deans from the 
academic units, we reviewed several specific sections, and after important feedback from 
CRJ recommend changes in 4 sections as outlined below and shown in track changes in 
the complete document that follows. 
 
Section B: change will require 1) undergraduate students to complete an online tutorial by 
the end of the first quarter they are registered at UCI so they are familiar with the 
academic honesty policy and 2) a student with an academic honesty violation must attend 
a course reviewing academic honesty policy before they can enroll for classes the 
following year. 
 
Section C: clarification that forging of any academic document is a violation of academic 
honesty 
 
Section D: clarification of procedures for reporting academic dishonesty by faculty 
member and associate deans, particularly in light institution of a campus wide online 
academic conduct file that will record all incidents of dishonesty. Also wording that 
emphasizes importance of faculty consulting associate deans when dealing with incidents 
of dishonesty to promote consistency in treatment for similar offences, but we have not 
altered the academic sanctions faculty are allowed to impose.  
 
Section F: clarify where and by whom academic conducts files are located and will be 
maintained.  
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B.  Providing undergraduates with online access to the numerical results of 
teaching evaluations 

 
At the final meeting in June, CSE finalized details on a pilot program for the handling of 
publicized teaching evaluations. The following proposal from CSE was sent to CRJ. CSE 
anticipates comment from CRJ in October or November, 2011. Details on web design 
also still need to be hammered out. 

 
Background 
ASUCI originally brought a proposal to CSE asking to add five specific questions to all 
teaching evaluations and have the results of those questions published online for students 
to help them evaluate prospective courses/instructors. Our council is supportive of the 
general idea as we feel this will provide students more information relevant to the process 
of meaningful evaluation including teaching style, learning outcomes, and course 
management, than available at third party websites such as Ratemyprofessor.com. Results 
would be posted only after the course is completed and grades distributed. ASUCI 
indicated they believe if these evaluations become part of a campus resource, students 
would be more motivated to complete them and that would also be helpful. When 
assessing feasibility we learned that many departments/schools have slightly different 
EEE course evaluation forms, all of which cover the same basic information ASUCI 
requested. Therefore, adding five more questions to each form seemed unnecessarily 
redundant and perhaps even confusing. We discussed this with EEE and they indicated it 
would be possible to make teaching evaluation results from every course, as 
administered, available online to undergraduate students.  

 
Pilot Program: 3 years 
For the next two years the results of EEE administered teaching evaluations for each 
undergraduate course will be posted online after course grades have been submitted and 
will be available for 2 years. Results will be limited to the numerically scored questions. 
Viewing will require login with a UCI net ID. Faculty teaching an undergraduate course 
will be allowed to opt out of the online posting of results on a course by course basis. 
Instructors will be able to opt out of having the teaching evaluation published online on a 
course by course basis.  
 

 
II. System-wide Issues/Policies 

A. Request for Comment on Council and UCLA Statements on the Near Term  
        Future of UC 
 

CSE members were asked to comment on the recommendations by the Academic Council 
and UCLA regarding near term solutions to the financial shortfall at UC.  

 
CSE members pointed out that the Academic Senate Council and UCLA statements are 
proposals without an ethical spirit. All of the measures proposed to deal with financial 
shortfalls at the university involve hardships for all of the stakeholders of UC except the 
authors of these proposals. Students would have to pay more tuition. Prospective faculty 
and staff would not be welcome, and California residents would have even less 
opportunity to attend a world renown public institution whose mission was written with 
the very purpose of serving them. For example, on page 1 of the Academic Senate 
Council statement, it says, “People are the #1 asset of the University of California. Their 
talents and diversity are central to fulfilling the UC’s tripartite mission, of teaching, 
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research and service.” Underneath this statement is a list of the people who are the assets 
to UC, apparently in the order of importance because the first group of people listed is the 
faculty and their importance is written in bold unlike the staff, graduate students, and 
future undergraduate students whose importance is lower in the ranking and in normal 
typeface. CSE believes that such hierarchical language is disconcerting to outsiders. 
 
 
 
B. Project Plan: UC Online Education (UCOE) from the Office of the President 
 
 
The CSE was asked by Cabinet to remark on the UC Online Education (UCOE) Project 
Plan.  
 
If an online course resides on more than one UC campus, management of the approval 
process for an on-line course should be similar to the current approval process in place 
for programs that are approved at the system-wide level. 
 
The UCOE Project Plan should provide more information on what pedagogy and 
assessment will be used for on-line courses that are developed for UC students and how 
to deliver these on-line courses seamlessly along with on the group curriculums. The 
UCOE should make a firm commitment to high quality content.  
 
Cross campus enrollment for on-line courses may be a complicated task because some 
UCs are on the quarter system and others are on the semester system. Gateway on-line 
courses should be designed to cover one full academic year (about 30 weeks) of its 
corresponding ground course. These courses will need to have the capacity to be 
implemented in either three parts or two parts.  
 
Like UC’s Blue and Gold plan, non-UC Students with family incomes below a certain 
level should qualify for tuition remission. The UCOE Project Plan does not discuss 
provisions for support services for non-UC students nor funding for services. 
Departments and faculty should receive support services as well as compensation for 
courses offered to non-UC students. At UC Irvine, the Teaching, Learning, and 
Technology Center will be responsible for much of the teaching training for on-line 
courses. Additional support will be necessary for the TLTC to increase the level of 
service for on-line course training.  
 
The time line appears unrealistic. There may be courses up and ready for fall 2011, but do 
they represent the kind of online courses we hope to serve as examples of best practices?  
The non-UC audience for these courses may be in even greater need of not just services, 
but well-designed courses that include a high level of student-student and instructor-
student interaction. Reports on which this current proposal are based (such as Remote & 
Online Instruction at the University of California: A Report from the Academic Senate 
Special Committee on Remote & Online Instruction & Residency) notes the critical role 
of instructor interaction; we know from the literature that instructor-student interaction is 
even more important to student success in online courses than student-to-student.  The 
report also notes the difficultly of providing such interaction as class size increases.  The 
proposal stands to not only increase class size, but to add yet another type of audience.  
The issue of audience has often been ignored in online discussion: the successes often 
cited are from courses offered to older adults whose motivation, maturity, education 
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level, and resources are often very different from matriculated undergraduates.  Non-UC 
students suggest a third audience.  While this audience may be very capable, as non-
matriculated students, their experiences are different 
 

 
III.  New and/or Continuing Business for AY2011-2012 

A. Implement online viewing teaching evaluations 
 

B. Monitor effects of sanctions on Muslim Student Union 
 

C.        Monitor Progress of Simplicity Software program and edit senate regulations for  
            reporting Academic Dishonesty 

 
D. Follow up on the effects of tuition increases on students and their parents. 

 
 
 

CSE Members 
 
Faculty Members  
Holly Durbin Arts 
Liane Brouillette Education 
Kristin Behfar Business 
Farzin Zareian Engineering 
Kimberley Lakes Health Sciences 
Frank Wilderson Humanities 
Richard Pattis ICS 
Sara Frey Physical Sciences 
Arvind Rajaraman Physical Sciences 
Mona Lynch Social Ecology 
Charles Chubb Social Sciences 
Ex Officio  
Sharon Salinger Dean, DUE 
   Rudi Berkelhamer Associate Dean, DUE 
Dan Dooros Rep. for VC Student Affairs 
Consultants  
De Gallow TLTC 
Said Shokair Dir. UROP 
Jennifer Aaron Assistant Dean, DUE 
Representatives  
Virginia Allison LAUC-I  
Pauline Parker ASUCI 
Jia Yu Fan (Daphne) ASUCI 
Kalin Agrawal AGS 
Alexander Johnson AGS 
  
Analyst  
Michelle Aucoin  
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